
ABOUT YORK PD

Just north of Detroit, Michigan, lies the city of Troy, home to a population of over 87,000 
people and the Troy Police Department which has been serving its growing community 
for the last 70 years. Since its founding in 1952, Troy PD has expanded its force from 
just two officers to 102 in order to meet the needs of a rapidly changing city. Troy PD 
prides themselves on adhering to their stated core values which include integrity, respect, 
accountability, and professionalism while also aiming “to always be open and transparent 
with the public.”

“ It’s very user-friendly and much better than the system 
we used before. The clarity and quality of the interviews 
[captured by CaseCracker] is great.”

  — Kristina Shuler  ::  Detective
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CASECRACKER: NO COMPUTER SCIENCE 
DEGREE REQUIRED

Michigan has required custodial interview recording since 2012, and 
Detective Kristina Shuler, who specializes in child abuse and sexual assault 
cases, knows firsthand how valuable quality audio and video evidence is to a 
case, as many of her interviews wind up being played for a judge and/or jury. 
She explains that her department recently upgraded to a CaseCracker Onyx 
Lite system in 2020. “I’m not a tech person by any means but have found the 
system to be simple,” she explains. “It’s very user-friendly and much better 
than the system we used before. The clarity and quality of the interviews 
[captured by CaseCracker] is great.”

RELIABLE TECHNOLOGY CUSTOMIZABLE 
TO YOUR NEEDS

Troy PD uses the Onyx Lite system for their three interview rooms and 
customized their setup with the flagging and interview-in-progress kits 
to help them cut down on paperwork, make the review process faster and 
easier, and provide peace of mind. The flagging kit allows them to focus their 
full attention on the interview instead of their notes, as it makes marking 
key moments in real-time as easy as pressing a button. “I like how you can 
bookmark areas of importance in the interviews,” Det. Shuler explains. “This 
feature is especially useful when going back to write a report or when playing 
the interview in court.”

The interview-in-progress add-on works similarly, starting and stopping 
the interview with the push of a button as well as indicator lights ensuring 
successful recording both inside and outside of the interrogation room. No 
more critical admissions lost due to a system not working properly or worries 
that what you’re seeing and hearing isn’t being recorded.

TOUGH ENOUGH FOR THE 
MOST SENSITIVE CASES

For victims of child abuse and sexual 
assault, sensitivity and minimizing 
additional trauma during the handling of 
their case is a top priority. A reliable system 
that is designed to withstand thousands 
of hours of use is crucial in getting them 
justice. Recorded confessions may limit 
the need to have the victim relieve their 
trauma in court, and other evidence gained 
through an interview may be essential to 
winning a case. While Det. Shuler works 
with her local Children’s Advocacy Center 
to get interviews from victims, she uses 
Onyx Lite to interview suspects. In this way, 
CaseCracker systems help foster the critical 
collaborative interagency relationships 
necessary to winning cases and bringing 
perpetrators to justice.


